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Company Profile

DBA:
Address:

Primary Phone:
Primary Fax:

Primary Contact:

315 North La Cadena Drive

The Estate Services Group

Company Report

Rating Explanation:

The rating the Better Business
Bureau assigns a business is
determined by our composite
score of such factors as its type of
business, length of time in
business, compliance ...

The Estate Services Group

7444 East Chapman Avenue
Orange, CA 92869

(714) 289-8271
(714) 289-8272

Michael Fisher
Owner

http://www. side.com

Company ID:

49525

Business Start Date: 1/1/1988
BBB Created Record on: 10/4/1989

Nature of Business:
This company's business is providing estate administration, planning & services.

Bureau Membership

Join Date: 10/5/1989

This company is a member of the Better Business Bureau and has agreed to uphold our membership standards,
which include a commitment to act in accordance with ethical business practices and to respond to customer
complaints. The company has been a member since 10/5/1989, and we are satisfied that it honors its
commitment.

This company participates in the BBBOnLine program and has agreed to use special procedures including
arbitration, if necessary, to resolve disputes.

California law may preclude the Bureau from compelling the company to arbitrate disputes.

Licensing and Bonding Information

e License Number: 00928194

Agency Name: Department of Real Estate

Status: As of our verification date, this license is valid
Check the License Status

This license permits the company to perform the following services:
Real Estate Broker

e License Number: 0B99242

Agency Name: State Department of Insurance (DOI)
Status: This license is active

Check the License Status

This license permits the company to perform the following services:
Life Agent
BBB Comments and Analysis

We have no further comment about this company’s business practices or analysis of its offer that may assist
you in your consideration of this company.

Complaint Closing Statistics

The following grid displays the :Ewsm.. and responses to complaints over the last 36 months:
& .

No. of Cmpl Type of Response
0 Making a full refund, as the consumer requested
0 Making a partial refund
0 Agreeing to perform according to their contract '
0 Refusing to make an adjustment
0 Refuse to adjust, relying on terms of agreement
0 Unanswered
0 Unassigned
1] Total .
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